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April 3,2007 

c'dlll 
S A N  L U I S  OBlSPO C O U N T Y  
OFFICE OF EDUCATION 
LEADERSHIP I COMMUNITY .SERVICE 
J " L I . *  D. C",oc*lr .  P " r r " l l T L * D T * T  

FCC-Appeal Dept. 
202-41 8-0 187 

RE: San Miguel Jt Union Elem District 
Billed Entity: 143972 
Form 471 #SO3163 
FRN #'s: 1408328, 1408358 

@lOOl/OlO 

6 FCC - MAILROOM 

Please see my o r i d  appeal to USAC and their Denial letter attached. They failed to 
see that I filed two Form 470's and me only taking into consideration application 
#226680000548062. 1 explained that I simply filed two 470's that year and the one that 
lists the Internal Connections is Fonn 470 #942080000550419. 

The attached Form 471 receipt acknowledgment letter even lists two separate 470 
application #Is. 

Please contact me if you have any questions as this seemed like it would have been an 
easy one to resolve. I was very shocked to see this recent denial letter. Please advise. 

Peggy ~dwmds,  CPM 
San Luis Obispo County Office of Ed. 

Fax# 805-546-0654 
Ph# 805-782-7218 

m 3350 EDUCAT~DN DRIVE SAN LUIS 0815~0.  CA 93401 m 805-543-7732 FAX 805-541-1 105 
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SAN LUIS OBISPO COUNTY 
OFFICE OF EDUCATION 
LEADERSHIP COMMUNITY. SERVICE 
J Y L I A *  D. 5"0511". .YP."I*7.*e.C*1 

February 7,2007 

To: Schools 8c Libraries Division - Correspondence Unit 
From: Peggy Edwards, San Miguel It. Union Elem. District 
Re: APPEAL - Form 471 Application #SO3163 

Dear Sirs, 

m002/010 

This is an appeal on my funding commitment decision letter dated January 30,2007 for 
fy  2006/07 regarding Form 471 Application # 503163, BEN #I43972 It states the 
fundiug for Affordable Services was denied as their services were not listed on the Form 
470 (but referred to just one form 470). I did list two separate 470 application #'s on my 
form471. 

I filed two form 470's for that year.. ..one for telecommunications and one for internal 
connections. When I processed my form 471, I made note of two separate 470 
applications #'s and I have attached BOTH Form 470's for fy  2006/07. 

Please call me if you have any questions in regards to this appeal. I look forward to 
seeing a funding Commitment decision letter for the Internal Connections. Thanks! 

m 3350 EDUCATION DRIVE m S A N  LUIS OBISPO. C A  93401 .805-%3-7732 FAX 805541-1 105 
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Universal Service Administrative Company 
Schools &Libraries Division 

Administrator's Decision on Appeal -Funding Year 2006-2007 

March 27,2007 

Peggy Edwards 
San Miguel Joint Unifed Elementary District 
1601 L Street 
San Miguel, CA 93451 

Re: Applicant Name: S A N  MIGUEL JT UN ELEM DISTRICT 
Billed Entity Number: 143972 
Form 471 Application Number: 503163 
Funding Request Number(s): 1408328.1408358 
Your Correspondence Dated February 07.2007 

After thorough review and investigation of a l l  relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2006 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of USAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Reauest Number(s1: 1408328,1408358 
Decision on Appeal: Denied 
Explanation: 

During the Appeal Review USAC thoroughly assessed the facts presented in the 
appeal letter, the relevant documentation on file, and the FCC Rules and 
Procedures before making its determination on your appeal. The applicant was 
asked to verify if the referenced Form 470 was the establishing Form 470 for 
these services. Additionally, the applicant was given an opportunity to cite an 
alternate Form 470 establishing the bidding for the services requested on their 
Form 47 1 in order to correct the program violation. In a fax sent November 14, 
2006, the applicant stated that the Form 470 establishing the bidding requirement 

is correct as Form 470 application number 
The program violation was not corrected. For this Form 470, 

services for Telecommunications, Internet Access were posted, but not Intrenal 
Connections. Consequently, W A C  denies you appeal because your application 

Box 125 - Co~pondencc Unit, 80 South Jefferson Road, whippay, New Jersey 07981 
Visit us online at: m~.sl.univeMlreruica.org 
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did not comply with the competitive bidding requirement that your Form 470 be 
posted on the website for 28 days prior to s i p n g  a contract or entering into an 
agreement for new products andlor services. 
FCC Rules require that all products and services for which an applicant requests 
discounts on an FCC Form 471 must be competitively bid on an FCC Form 470. 
The Form 470 must include a complete description of the services for which 
discounts are sought, be posted on the website for 28 days, and applicants must 
carefully consider all bids received before selecting a vendor, entering into an 
agreement or signing a contract, and signing and submitting a Form 471. 47 
C.F.R. s e a .  54.504(a) (c), 54.511(a) and (c). These competitive bidding 
requirements help to ensure that applicants receive the lowest pre-discount price 
from vendors. See Federal-State Joint Board on Universal Service. CC Docket 
No. 9645. Order on Reconsideration, 12 FCC Rcd. 10095,10098, FCC 97-246 
para. 9 (rel. Jul. 10,1997). The only exceptions to the posting requirement are 
for: (1) contracts signed on or before July 10,1997 for the life of the contract; 
and (2) contracts signed between July 10,1997 and before January 30, 1998 (the 
date on which the website became operational) for products and/or services 
provided through June 30, 1999. 47 C.F.R. sec. 54.51 l(c) and (d). 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the fmt page of your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via United States Postal Service. send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section of the USAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic fding 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
P-. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 - Cornspondewe Unit. 80 Swth Jefferson Road, whippany, New Jersey 07981 
Visit us online at: w.sl.unlversalseNke.servlce.org 
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Universal Service Administrative Company 
Schools & Libraries Division 

?ORM 411 RECEIPT ACKIIOWLSDGMENT LSTTSR 
(Funding Year 2006: 07/01/2006 - 06/30/2007) 

February 14, 2006 

d 
Edwards ::Pi ICUEL JT UN ELEM DISTRICT 

1601 L STREET 
SAN MIGUEL, CA 93451 

d 
R e :  Corm 471 Application Number: 503163 d' - 

Cunding Year 2006: 07 01 /2006  - 06 
Applicant's Corm Iddifier: SM200& 
Billed Entity Runber: 143972 

This notification is an acknowledgment of receipt and slccessful data ent 
FCC Form 471, "Services Ordered and Certification Fora. 

of your 
reflectina S217.%.00 

in total Schools and Libraries Program year pre-discount costs for-services for 
Funding Year 2006. 
electronically certified Form 471 Certification have been received. ?lease note that 
the later of these Form 471 application materials was postmarked or received by USAC 
on 02/06/2006. Your application will be considered within the Form 471 application 
filing window wherein all applications that meet the Minimum Processing Standards are 
treated as though they were received on the same day. It is important that you retain 
this Form 471 Receipt Acknowledgment Letter (RAL) for your records. 

This letter confirms,that the Porn 471 and,the si ned or 

- While the Item 21 Attachments are not a window filing requirement, you are encouraged 
to send them as soon as possible if you have not already done so. You may submit your 
Item 21 Attachments using our oniine system, or manually via e-mail, fax or mail. (See 
"Item 21 Attachments For Form 471" posted on our website at www.sl.universalservice.org.) 

NOTE: Item 25 on the Form 471 is a certification that you have secured access to the 
resources necessary to ay for: (1) the non-discount ortion of the costs for eligible 

to make effective use of the eligible services you ave requested. "Secured access" 
means that you can show that these funds are, or will be, part of your annual bud et; 
or, if you are obtaining the funds from an outside revenue source, that these fun% 
have been acquired or committed. IF YOU OBTAIN THESE FUNDS FROM AN OUTSIDE SOURCE, 
THE FUNDS MUST NOT COME DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S). 
PROVIDERS NAY NOT WAIVE THE NON-DISCOUNT PORTION OF THE COSTS. 

z services within the fun 3 ing year, and (2) the ineli iEle products and services necessary 

SERVICE 

THIS LETTER DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS. 
NOTE, HOWEVER, THE THREE-WEEK RESPONSE DEADLINE DESCRIBED BELOW. 

It is important that you keep the Form 471 Application Number cited above for future 
communications with us. Our Program Integrity Assurance (PIA) Team will now review 

gas been completed, you will receive one or more Fundin Commitment Decision Letters 
(FCDLs You cannot assume 
that UJAC will approve the discounts you have requested before an FCDL is issued. 

our application for compliance with program rules. Once the review of your applicat 

to inform you of our decisions on your Funding Zequests. 

Federal Communications Commission (FCC rules require you to retain documentation 

application for, receipt of, and delivery of services receiving schools and libraries 
discounts. (See 47 C . T . R .  54 Secs. 504-516.) You must retain all required documents 
for a period of at least five it 
descriptive list illustrating gocuments that service providers and beneficiaries must 
retain is included in the Form 471 Instructions. All documents used during the 

showing that you have complied with a1 1 statutes and Commission rules regarding the 
ears after the last day of service delivered. 

--.i 2 

.ion 

Rox 125 - Grrespondrncc UniI, 80 South JcKaron Road. Whippany, 
Vsil us online at www.rl.univasalrervice.org 
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competitive bidding process including correspundencc between the benef ieiary and 
rosptctive bidders regarding the products and Service sought and all u=mlng and 

yosing bids submitted, must e retained. 
., /. ALLOWABLE CORRECTIONS USING THE RAL (ACT WITHIN THREE WEEKS!) 

If ou find data entry errors ln the Block 5 Fundin Requests Re rt following this 
leteer or you previous1 
can be corrected using this Porm 471 RAL. - You MUST, at a minimum, include the signature, Yinted naFe and official title 

of either the contact person on this letter or he authorized person on the Form 
471. - Re uests should be received or postmarked within three weeks of the date of this 
le2ter. 

If any of the required inforaation is missing or,the re uest is late, the request may 
not be processed, but may be included in the review of ?he form. 
ALLOWABLE CORRECTIONS include: 

identified errors on your jorm 471, cergin of these errors 

A. 

B .  

'W 

C. 

D. 

E .  

CORRECTIONS TO BLOCK 1 INFORMATION: You may correct Block 1 itens such as the 
contact person's name, street address, etc. 
CORRECTIONS TO BLOCK 4 1NFORMATION: While the RAL does not contain Form 471, 
Block 4 Worksheet information, you nay check this information on our website. 

ap lication 
iata.) You may correct an Entlty Number listed on a Block 4 Worksgee?. iou may 
also provide or correct a National Center for Education Statistics (NCES) or 
Federal-State Cooperative S stem FSCS If needed include an additional 
page from a blank,Forn 471 glock 4 Worl%%'with ALL co1umns completed. If the 
orm 471 has multiple,worksheets, be sure to indicate the worksheet number(s 

which you are requestin the Entity Number correction(s be made. The Item 41 
released January 14, 2 0 0 2 . )  

See the last paragra h m this letter for instructions on displa in 

for 
Attachment must substanaiate corrections to Block 4. ( s ee the FCC Order DA 02-90, 

NOTE: 
percentage requested ,the correction will be rocessed. This revised calculation 
w i l l  become the new discount 

If a Block 4 correction will lead to a decrease in the original discount 
ercentage for tie worksheet and for any Block 5 

Discount Funding Requests tha e reference the worksheet. 
If a Block 4 correction would lead to an increase in the discount percentage 
requested, the original discount ercenta e will continue to be the discount 
percentage for the worksheet and For any !lock 5 Discount Funding Requests that 
reference the worksheet. 

REDUCTIONS TO BLOCK 5 DISCOUNT FUNDING RE UESTS: You may r e  uest reductions to 
Block 5 Discount Funding Requests except for, those that wou?d increase, your 
discount eercentage due to a.cha+ge in recipients of that Block 5 service. 
mav wish o reduce 

You 
requests it, tor exampre, you: 

1. will not be able to make use of services for which you requested discounts 
for the funding year or, 

2. based your Discount tunding Request(s) for tariffed or month-to-month service 
on a yojected rate increase that 1s now known to be much smaller than 
expec ed. 

CANCELLATIONS OF BLOCK 5 DISCOUNT FUNDING REQUESTS: You may wish to cancel Block 
5 Discount Funding Requests if, for example 

he Form 471 application filing 
ou: - du licated pending re uests In Forms 47i Tor y i o r  funding years where YOU 

- will not be able to make use of services for which you requested discounts 
Reduction and cancellation requests are not subject to the three-week deadline. 

hag not received an FZDL before the close of 
window, or 
for the funding year. 

USAC encourages a plicants that know that the 
requested to notigy USAC of an appropriate rexuction to or cancellation of these 
Discount Funding Requests. 
are available for the funding year more effectively. 

will not use all of the amounts 
This action allows,USAC to distribute the amounts that 

CORRECTION OF AN INCORRECT FORM 470,APPLICATION NUMBER: 
correction to,the Form 470 application number you referenced on a B?ock 5 
Discount Funding Request. 

You may re uest a 

Form 471 RAL Page 2 of 6 02/14/2006 
u. 
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F. 

G .  

H. 

I. 

from different . &L._ "..1- 

NOTE: The total dollar amount re resented by the newly divided FRNs nust not 
exceed the anount you requested For the original combined FRN. 

CORRECTION OF AN INTERIM SPIN (143666666) OR INCORRECT SPIN: Corrective Service 
Provider Identification Nunber (SPIN) changes are allowed. These include 
corrections because: - the service rovider did not have an assigned SPIN or - there was a gata entr - the corn any has merge8 with or been acquired by another com any - the SPIE indicated on the Forn 471 changed but the applican! ai6 not initiate 

error by the applicant or U h C ,  or 
or 

such a change. 
Requests to chan e service providers for other reasons - called Operational SPIN 
Changes - are no? allowed prior to commitment. 

NOTE: If a site identifier correction will lead to a decrease an the ori m a l  
discount percentage requested, it will be processed. . The revised calculaeion 
will become the new discount percentage for the Funding Request. 
If a site identifier correction will lead to an increase in the discount 
giscount percentage for any d o c k  5 Funding iequests that reference the 
worksheet. 
ercentage requested the ori inal discount ercentage will continue to be the 

CORRECTION OF AN INCORRECT BUDCET CALCULATION. You may correct the data you 
provided in Block 6, Item 25d for the total budgeted amount allocated to resources 
not eli ible for E-rate support. (See the last paragraph in this letter for 
instruc?ions on displaying application data. ) 

Note that these corrections should be RECEIVED OR POSTMARKED within three weeks of the 
date of this letter. Follow these simple steps to make corrections: 
1. Photoco y your RAL. 
2. Draw a !+ne through each incorrect item, and mark clearly next to it what the 

correct information should be. 
3. Provide the name of the contact erson and the contact erson's e-mail address fax 

number and telephone nunber on the first rage of the RtL copy you send to USA6 
so that we can conhact you if we have ues ions about Tour requssted changes. 

4. S i  n and date the and include it 
with your letter. 

5. Make a photocop of our marked-u letter to kee for your files. 
of the date of this RAL. 
Requests submitted by e-mail or fax will be considered filed on a business day if 
they are received at USAC at any tine up to 1 2 : O O  a.m. (midnight) ET. 

Form 471 RAL Block 2 Funding Reques 8 Report 

6. Send your markez-up letter so thaf it is receive 5 or postmarked,within three weeks 
Corrections nay also be filed b e-mail or by fax. 

To send your marked-up letter and any additional pages by US Postal Service or 
other carrier, nail to: 

Form 471 RAL Page 3 of 6 02/14/2006 
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To send your narkcd-up letter and an additional pages by =-mail, use the “Submit 
a puestlon”,feature.on the website ax wwy.sl.universalservice.org. 
the online instructions for help on submitting attachments. Pollow 

i, - 
NOTE: 
format is preferred). 
Megabytes. 

To send your marked-up letter and any additional pages by fax, fax to: 

To be filed by e-nail, your marked-u letter should be scanned (TIF file 
Total file sise,of tge e-mail message must be less than 10 

We automatically reply to incoming e-mails to confirm receipt. 

(973) 599-6526 
7 .  Allowable corrections received in a tine1 fashion will be reflected in our FCDL. 

8. Please notify your service provider of any corrections.~o the RAL that you submit to 

We will not make corrections that do not gal1 into the cate ories define3 as 
Allowable Corrections above. 
response, we will not advise you that we have recelved our change request. 
US. Your service frovider was-issued a cop of the original RAL. This 
correction will he p your service provider Zeep your records updated. 

Please note that, except for ?he automated e-mail 

MISSING FUNDING REQUESTS 
If information about a particular Block 5 Discount Fundin equest is not included in 
the itemized list of Block 5 FRNs reported in the attaches ‘Fora 471 RAL Funding 
Requests Re ort”, this is because the FRN did not pass nininum Processing Standards. 
If t h i s  i s  he case. YOU will receive a sewrate letter from USAC exDlainina the reason 
for rejection. If .oC believe that there irere FRNs included in your’Form 471 that at& 
not listed in this letter AND you do not receive a letter informing you that those FRNs 
are rejected, please contact us using the p a i l  fax or mail instructions found earlier 
in this letter. Label your communication QUESTfONS ABOUT RAL. Please note that our 
Client Service Bureau mav not have the information necessarv to resDond to vour inouirv. .---. Therefore, your-letter should be sent as described above foi- a RAL horrectibn;- 
FUTURE CONTACTS WITH PROGRAM INTEGRITY ASSURANCE (PIA) 

‘-4 

It nay be important for us to contact you as our PIA Team reviews the fundin requests 
contained in your Form 471. 
documentation will require a prom t response to permit us to process as Many 
applications as possible before tge start of the Fundin 
responses will be established at the tine that the PIA ?ea” contacts p u t  Please make 
sure that the contact erson on your application is available to spea with the PIA 
Team or that someone familiar with our application is available. In addition, you 
should monitor on a dailv basis the Tax and e-mail locations that YOU cited in Your 

Our requests for clariflcation and/or additional 
Year. The due date for such 

Form 471 for the contact-person. 
COMMUNICATIONS WITH YOUR SERVICE PROVIDERS 
USAC is also sharing this FRN information with service providers whose SPINS are 
listed on Form 471 ap lications. 
F d e r s  can undertaRe the pre arator ste s of ident1fymg.their 

be is& 
This information is provided so that service 
NO ZISCOeNTS will be provided u n R l  after: 

tential customers 
or whom discounts ma - the FCDL is issue8,for a pariicular ap lication; AND - technology plans if applicable have ieen a proved; AND - the applicant sdmits a Form 486 with a “alii service start date. 

We encourage a plicants to contact their service 
providers of tie funding requests submitted to USfC: 
additional information concerning the specific. services contained within each .?undin 
request in order to facilitate discounted billmng, if that is the billing arrangemen? 
requested by the applicant. 

roviders.to inform the service 
Service providers may re uest 

If the interim SPIN la1436666661 is featured on a fundina reauest. we have not been 

of the correct SPIN. 
service y i d e r  to review the infornafion for obtainin a SPIN on our we6site or to 
contact 

If your service rovider has n o t  been issued a SPIN ask the 
he USAC Customer Resource Center toll-free at 7-888-637-6226. 

EXPLANATION OF FORM 471 RAL BLOCK 5 FUNDING REQUESTS REPORT 

Form 471 RAL Page 4 of 6 u 02/14/2006 
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Certain information frcm each Block 5 Funding Request of Form 471 Apelication Number 
503163 that passed Minimum Processing Standards and that could be en ered into our 
data system.1~ shown in the attached "Fora 471 R&L Block 5 Fundln Requests R e y t . "  
There are eight important components of information shown for ea.% Block 5 Fun ing 
Request: 
- FRN (Funding Re uest Number): The unique number assigned by USAC to each Block 5 

- 
of 
applicants and servlce provrders the status of indivldual Block 5 Discount Funding 
Requests submitted on a Form 471. 

our Form 477 once it has been data entered. p i s  number 1s used to report to 

- Form 470 Application Number: The Form 470 Application Number you provided in Block 5 ,  
Item 12 for this FRN. The Form 470 referenced must be in compliance with program 
rules. 

- SPIN (Service Provider Identiflcation Nulabe~J; The unique,nwer assigned by USAC to 
the service srovlder you identlf+ed as rovi m g  the service xncluded in t h i s  FRN. - If you id not sup ly a valid SPIgwith your Form 471, ou will be re ired to 

do so before a funsin commitment can be issued. (See K. CORRECTION % AN 
INTERIM SPIN (143666626) OR INCORRECT SPIN above. 

- Servlce Provider Name:,Thc name,of the service provider that you identified as 
providing the service included in this FRN. 

- Category of Servlce: The ty e of service for which you have re uested discounts in 
eoch,Block 5 fundin reques!. 
Services. Internet 4ccess, Internal Connections Other than Basic Maintenance, and 

The categories of services are ?elecommunications 
~~~~ ~~~ 

Basic Maintenance of Internal Connections. 
- Site Identifier: This.w&ll only appear if an Entity Number was provided in Block 5, 

Item 22a for site-specific services described in t h i s  FRN. 
- Pre-discount Amount: The total annual pre-discount cost for each FRN. This amount is 
taken from Block 5, Item 231. 

- Discount Percentage: The discount percentage from Block 5, Item 235. - 

If ou would like to view additional funding request data 
butlon on the website and,follow the instrucpons prylvided 
your entire,Form 471 application, click the Online Area 
of the website and enter your Form 471 Application $umber 
browser to print any portion of your Form 471 or the entike appllcation as displayed. 

click the "Data Requests',' 
If ou would like to view 

Dqpla button in The Appl 
Use the prinT feature on your 

Schools and Libraries.Dlvision 
Universal Service Administrative Company 

Form 471 RAL Page 5 of 6 02/14/2006 
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Form 471 RAL Block 5 Funding Requests Report 
THIS REPORT DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS. r 

FRN: 1383000 
470 Ap lication Number: 226680000548062 4 
SPIN: f43022233 . 
Category of Service: Internet Access 
Site Identifier: 107021 
Pre-discount Amount: 3 000.00 
Discount Percentage : 8Ok 

%'A?!%on Number: 942080000550419 .ik 
SPIN: p43029011 Service Provider Name: 
Category of Service: Basic Maintenance of 
Site Identifier: 107021 
Pre-discount Amount: 90,000.00 
Discount Percentage: g O X  

Service Provider Name: San Luis Obisp Office of Ed. 

Affordable Services 
Internal Connections 

470.A~ lication Nuaber: 942080000550419 
SPIN: P43029011 
Category of Service: Internal Connections 
Site Identifier: 107021 
Pre-discount Amount: 120,000.00 
Discount Percentage: 8 OX 

Service Provider Name: Affordable Services 

Corrections Submitted by: 
Signature : Date: 
Printed Name: 
Title: 
E-mail, Fax Number or Phone Number: 

Porn 471 RAL d Page 6 of 6 02/14/2006 


